
PILATES CLASS – TERM CONDITIONS

 A Pilates Assessment is required prior to a patient attending Pilates
classes. This allows us to fully assess your musculoskeletal system,
gain an injury history, and establish a tailored program to meet your
goals.

 During this session, which is 30 minutes in duration, you will be
instructed on the major principles of Pilates and given some home
exercises to complete.

 A follow up one-on-one session may be required which is also 30
minutes in duration. Your exercises will be progressed and you will be
introduced to the Pilates equipment which you will use during
classes.

 Pilates classes are conducted over a ten week term period. The cost
for Pilates is based on one class per week for the duration of the
term.

 Cost per class is $32 (Dependent on Health Fund); Term cost is
$320.00.

 Term Payment in full is required prior to the first class.

 Fees are non-refundable once the term has begun.



 When paying for a term, you will be booked into the same class for
the duration of that term. In the event you cannot attend a class, you
may be offered a “Make-Up” class. Make-up classes are only
available to people who cancel their class with twelve hours’ notice.
We do not guarantee that a make up class will be available.

 Make Up classes will not be credited towards the next terms’ fees.

 It is the responsibility of the participant to organise their make up
class with reception staff.

 Health Insurance claims can only be made at the end of each term
and these must be claimed manually, not via HICAPS. All participants
will be issued with a receipt for each of the classes they have
attended at the end of each term.

 If participants do not attend or do not ring to cancel classes, you will
forfeit the class.

 In the event that a class is cancelled (eg staff illness), participants will
be offered a make-up class.

 All of our classes will always be conducted by a Physiotherapist,
ensuring you continue to receive Clinical Pilates.

*Please note that whilst we will endeavour to keep consistency with the
class therapist, unforeseen circumstances may require this to change.


